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Workforce management software is a set of tools that companies use to increase overall 
efficiency and productivity among employees. It helps organizations track,  monitor, and 

evaluate business metrics across all HR functions.

With VCS intelligent workforce management software, managers can take control 
of their most expensive resource: their labor, while simultaneously managing their 

greatest asset: their employees, all within a single, easy-to-use platform.

Using automation and artificial intelligence,  workforce management software stream-
lines and simplifies how companies manage their people and processes across recruit-

ing and hiring, time and attendance, employee scheduling, PTO management, employee 
engagement, learning and development, payroll, and more.

What Is It and How Can It Benefit My Business?

WORKFORCE MANAGEMENT SOFTWARE:

Intelligent 
Workforce 
Management



IMPROVE THE WAY YOUR INTERNAL TEAM OPERATES
VCS has workforces covered in all the areas they need it most

Scheduling, Time & Attendance

VCS simplifies time and labor management by automating the process of creating 
work schedules, tracking employee hours, and managing absences, time off and leave. 
In turn, this reduces overtime costs and staff shortages, creating a more profitable and 
productive environment.

Reporting & Analytics

VCS can quantify and analyze any data that you need. Obtain customized reports on 
time-off activity, overtime, productivity, time and attendance, and employee scheduling 
data. This data can help you reduce staffing costs while remaining compliant with busi-
ness rules and regulations, track patterns and budgets, and plan for the year ahead to 
make smarter data-driven decisions.

Performance Management

VCS helps businesses manage employee performance throughout every stage of the 
employee life cycle, from recruiting to retaining and even upskilling. VCS can help you 
recruit and hire new talent with applicant tracking, eliminate the need to micromanage 
existing staff with 100% visibility to daily activities, and turn today’s top performers into 
tomorrow’s future leaders by automatically tracking learning and professional
development opportunities.



Employee Engagement

VCS offers employee self-service tools that can promote a healthy work/life balance, 
save your business valuable time, and increase employee engagement. Employee 

self-service features empower employees to take control of their own time manage-
ment. Staff can view their schedules, make time-off requests, and bid on available work 

shifts from anywhere at any time.

Compliance Assurance

VCS helps businesses stay on the right side of the law by ensuring compliance with all 
collective bargaining agreements, contracts, state and federal legislative rules, internal 
regulatory and HR policies. Rules-based automation guarantees compliance with over-
time, break, shift duration, leave, and other regulations set by agencies governing your 

business.

Payroll Prep & Integration

With VCS, you get best of breed workforce management synced seamlessly to your 
payroll system. VCS integrates with all payroll providers to cut processing times down 

from days to hours. Payroll systems simply take the information they're given; VCS 
prepares that information for you, eliminating the tedious, manual administrative 
burden. Simply connect everything in a few clicks, then see employee timesheets 

synced directly to your payroll, 100% error-free.


