
CASE STUDY

Scotch Plains Police 
Department, New Jersey

The Scotch Plains Police Department 

consists of 49 officers broken down into 

the Patrol, Investigative and Support 

Services Divisions that serve over 

24,000 people in New Jersey. As an 

existing POSS (Police Officer Scheduling 

System) customer, they recently made 

the switch to Jobs4Blue (Managed 

Services for Extra Duty by the Creators 

of POSS) for the management of their 

extra duty administration.

Prior to coming onboard with 
Jobs4Blue
Scotch Plains Police Department utilized Extra Duty 

Solutions for just over one year – upon making the 

switch, officers almost immediately noticed a difference.

According to Lt. David Smith, the Scotch Plains Police 

Department has been overall pleased with Jobs4Blue’s 

ease of use, noting that it provides better integration with 

their schedule, and that officers enjoy the simplicity of 

clicking into a text message for a job.

“The onboarding process and set up was very 

user-friendly. Officers required very little training 

or explanation on how to use the app, basically if 

you can answer a text message you can sign up for 

a job, so it is pretty much cop-proof,” explained Lt. 

Smith. “Jobs4Blue also allows mobile upload of any 

vendor paperwork so it cuts down on paper being 

collected by the department and being mailed out. 

Outsourcing the extra duty created a fool-proof, 

non-biased awarding job system for us.” 

If your police department is struggling to keep 

up with its current scheduling and extra duty 

management, contact Jobs4Blue for a demo. Our 

services are designed to make your transition to  

our platform seamless, ensuring an intuitive and 

efficient system.

❝ The onboarding 
process and set up was 
very user-friendly ❞
	 	 –	Lt.	David	Smith
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